
 

MindWire Open Workshop – Cancellation Policy 

At MindWire®, we take pride in offering world-class learning experiences for our clients. Our 
workshops are designed to spark powerful breakthroughs in how leaders and teams 
perform. Each session blends science-based insights, practical tools, and experiential 
learning. 

To ensure every participant gains the full value of the experience, we invest significant time 
in preparing materials, tailoring roleplays, and creating an environment where each person’s 
presence enriches the group. When someone cancels late or does not attend, these efforts 
cannot be repurposed and the learning community is impacted. 

By joining, you commit to a focused environment where every voice matters and full 
participation unlocks the greatest impact. We ask that you choose dates and times when 
you can be fully present, both for your own growth and for the benefit of others. 

1. Participant Cancellations 

Any cancellation request can be sent to Support@MindWireGroup.com 

●​ More than 14 days before the workshop: You will receive a full credit, applicable to a 
future workshop of equal value within one year.​
 

●​ 7–14 days before the workshop: You will receive a 50% credit toward a future open 
workshop of equal value within one year.​
 

●​ Less than 7 days before the workshop: Refunds and credits are not available.​
 

2. No-Shows​
Because we prepare materials and custom experiences in advance, participants who do not 
attend without notice are not eligible for a refund or credit. 

Please note: When you register to attend, you will be charged to secure your spot in the 
workshop. 
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