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General Information and Access

What is My.MindWire, and how will it benefit me?
The My.MindWire is your new one-stop shop for all things MindWire and includes:

● Your implementation plan and Roadmap to success
● Upcoming and available workshops and events
● Resources, videos, how-to-guides, templates, and latest insights
● Your MindWire consultant’s calendar link

With My.MindWire, you are in the driver’s seat. This new experience enables you to track your next
steps, search and find answers on demand, keep a clear line of sight for how to get the most
outcomes.

Is there any cost involved?
There is no additional cost to My.MindWire, it is included in your annual service agreement with
MindWire.

Who has access to the My.MindWire and how do they sign up?
Currently the My.MindWire is in Alpha testing and access is by invite only. With Beta launch, the
intention is for talent optimization Champions and Key Contacts to access the My.MindWire.

Can I access the My.MindWire from any device, such as smartphones and
tablets?
Yes, the My.MindWire will be functional on desktop, smartphone, and tablet devices, available on all
major browsers.

Features and Functionality

What specific features does the My.MindWire offer that can help me track my
success?

Roadmap
Move through four milestones (Launch, Enable, Expand, and Scale) with 5-7 Key Action items for each
phase that lead towards success.

Check off the steps you complete and watch your progress bar fill. Each Action Item contains helpful
tips, how-to’s, or resources to help you accomplish your goal.



Knowledge Base
Self-serve a wealth of information including PI Software tutorials, communication templates, how-to
guides, videos, and articles curated for you.

Learning Lab
New MindWire eLearning content to increase learning and prepare for workshops.



Workshops
Current view: available workshop offerings to explore.
Future view: Quickly view available and upcoming workshops and get your team signed up.

Help Center
Submit a help email to our support team or contact your MindWire consultant. In the future, a
ticketing system will be included to track your open requests.

How can I customize the My.MindWire and edit my Settings?
Roadmap: On the My.MindWire, you are able to select the Roadmap best suited to your current talent
optimization journey goals: Hiring, Leadership.

Profile Settings: To update your profile settings, click on “Settings” from the left menu bar to update
your name, contact photo, contact info, and password. If an email address change is required, please
submit a request on the Help Center tab.

Can I upload my own data/store documents in the My.MindWire?
Not at this time.

How can I share documents or information with my team members within the
My.MindWire?
External sharing is not available at this time.

Support and Feedback

Who can I contact if I need help or support while using the My.MindWire?
For help or support, submit an email from the Help Center tab and you will receive a response from
our Support team in 1-2 business days.

How do I report a technical issue or glitch?
To submit a bug or technical issue, click on “Report a Bug” – this feature will capture your browser
details and report the technical issue to our web team, directly.

Is there a way to provide feedback or suggestions about the My.MindWire?
We would love your feedback and will be sending a feedback survey to
you via email. You can also submit feature requests using the help form on
the Help Center tab.



Security and Privacy

How is my data and personal information protected in the My.MindWire?
User logins are password protected. The back-end has been created so that there is no data
information cross-over between company logins. See MindWire’s security and privacy policies for
more information.

Who else can see my Roadmap progress?
Your Roadmap progress will be shared with your dedicated MindWire consultant and the MindWire
support team to assist you with your progress and any necessary troubleshooting.

In a future Beta state, you’ll be able to turn on/off Roadmap sharing with other My.MindWire users
within your organization.

Account Management

How do I update my information in the My.MindWire?
Profile: To update your profile settings, click on Settings from the left menu bar. From here, you can
update your name, contact info, and password.

What should I do if I forget my login details or password?
On the login screen, press “Forgot Password” and you will receive an email to reset your password.

https://mindwiregroup.com/legal/

